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l.INTRODUCTION

i' Vikrant University is committed tpwards creating a student-centric academic environment where coneerns and
grievances are addressed in a fair, transparen! and time-bound manner.

ii' The university believes that an effective grievance redressal system strengthens .student confidence, improves
institutional accountabiliU, and promotes a healthy academic atmosphere u"*., the campus.

iii' Students may face issues related to academics, examinations, facilities, administration, hostel services,
transportation, placements, student welfare, or interpersonal conduct during their association with the University.
For this purpose' the University has esablished a structured Student Grievance Redressal Mechanism.

iv' The mechanism ensures that grievances are handled sensitively, objectively, and confidentialty while
maintaining dignity and fairness for all concerned parties.

v' Students are encouraged to raise concerns through official channels so that issues may be resolved systematically
ano conflructlvely.

vi' Complaints related to sexual harassment shall be dealt with by the Internal Complaints Committee eCC). In
contrast, matters related to r4gging shall be handled in accordance with the Auti-Raggi{lg regulations and committee
procedures.

2. OBJECITIIES OFTHE POUCY

i' To provide students with an accessible and reliable platform for raising grievances.

ii. To ensure promp! transparen! zrnd unbiased resolutiol of student concerns.

iii' To create a supportive and respectful environment between students, faculty members, administrative staff, and
University authorities.

iv- To establish accountability and responsiveRess amcmg departnoents and administrative units.

v' To encourage students to resolve concerns throug! institutional mechanisms in a disciplined and professional
mznner.

vi' To maintain confidentiality and protect students from discrimination, vietimisation, or retaliation arising from
grievance submission,

vii'.T9 continuously improve student support systems and campus services through feedback and grievance
analysis.

t f,t*r)
ffi' r'': ,;
i- ''.r i.'

,.. ..' ':)' ,,



@Hffiffi}
3.APPLICABILITY

This policy shall apply to:

. All students enrolled in Diplomq Undergraduate, Postgraduate, Doctoral, and other academic programmes
of the University;

. Research scholars, intems, and trainees;

. Hostel residents and students participating in university-sponsored activities;

r Students involved in internships, industrial visits, exchange programmes, training programmes,
placements. sports, and cultural activities.

4. DEFIMTIONS

i. Grievance

Any genuine concern, dissatisfaction, complaint, hardship, or issue experienced by a student regarding academic
processes, administration, campus facilities, examinations, hostel services, behaviour of individuals, student
welfare, or any University-related activity.

ii. Grievant

A student or group of students formally submitting a grievance before the concemed authority or committee.

iii. Respondent

The individual, office, departmen! faculty member, staffmember, or stakeholder against whom the grievance has
been raised.

iv. Working Days

Official working days ofthe University excluding Sundays, public holidays, and officially declared vacations.

5. STUDENT GRIEVATICE REDRESSAL COMMITTEE (SGRC)

To ensure effective handling of grievances, the University shall constitute the following committees:

i. DepartmenUschool Level Grievance Redressal Committee

Composition:

. Head of DepartmenVSchool - Chairperson

. Two Faculty Members - Meurbers

. One Female Faculty Member-Mernber

o Mentor/Class Coordinator - Invitee (wherever required) /GryFh.\fri i;,
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Responsibilities:

' To address grievances related to academics and departmental functioning.

r To handle concerns regarding attendance, internal assessments, classroom rnanagemen! faculty
interaction, laboratory access, assignments, and mentoring support.

o J[ attempt early resolution of issues at departmental level before escalation.

ii. University Level Student Grievanee Redressal Committee

Composition:

I Senior Faculty Member

2 Faculty Representative

3 Adminisrative Representative lAdministrative officer/staff Member

4 One Female Representative Female Representative

5 student welfare officer / Representative student werfare officer

6 student Representative (based on merit/co-ctrricurar participation)

Responsibilities:

' To address grievances related to administration, facilities, hostel services, transportation, placements,
discipline, ar-rd student welfare.

o f[ review appeals,rece'i i!,&O Deparynent/School Level Committees.

. To recommend corrective:and preventive measures wherever required.
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6. GRMVANCE SIIBMISSION & REDRESSAL PROCEDI]RE

STUDENT GRTEVANCE SUBMISSION & REDRESSAL FL()VU

Student submits grievance through: . Ontine Portal . Registrar Office. Departmenty'School Of6ce , Office of Student \i.lelfar€

Student first discusses the issue v./ith Faculty Member / Mentor / Class
Coordinator for immediate resolution-

lf unresolved, grievance is forwarded to the DepartmenUSchool Level
Grievance Redressal Committee.

Committee reviews the grievance and communicates observatio ns,/decision
within Five Working Days.

Addttional documents or clarificat;on may be requesced from concerned
stakeholders, if required-

lf dissatisfied, student may appeal before the Universaty Levet
Gr:evance Redressat Committee within Seven ljlror;dng Days.

University Lev€l CommiEle€ revisws rec,ords, eond(Jcts discussians, and
recommend3 action wit rin Ten Working Days.

Serious matters involviftg miscondust. ragging, harassment. or safety
eonceills rnay be referred to eompetent authority/sfatqtory committee.

Student ccnfidentlality, dagnity. and faimess shall be rnaintalned
throughout the grievance pftrceqd;ngs.
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7. TYPES OF GRIEVANCES COYERXD

i" Academic-Related Issues

o Attendance shortages and discrepancies

r Internal assessment concerns

n Examination scheduling and conduct

. Result-relateddiscrepancies

. Delay in the issue of certificates/documents

. Laboratory and library access issues

. Academic mentoring and guidance concerns

. Research/project-related issues

ii. Administrative & Student Service Issues

. Fee collection/refund matters

. Scholarship processing issues

. ID card/documentation delays

o ERP/studentportal-related issues

. Administrativecommunicationdelays

o Transportation and busfacility concerns

iii.Ilostel & Campus Facility Issues

o Hostel room allocation and maintenance

. Food quality and hygiene cotrcerns

. Drinking water and sanitation issues

. Internet/Wi-Ficonnectivityproblems

. Housekeeping and cleanliness issues

. Campus lighting, electricity, and safety concerns
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iv. Placement, Training & Internship Issues

. Placement drive communication issues

. lnternshipallocation/support concerns

. Skill development and training sessions

. Industry interaction and certification support

re Discipline & Student Welfare Issues

. Bullyrng, intimidation, or misconduct

. Student safety and security concerns

. Ragging-relatedcomplaints

. Behavioural issues within campus

. Emerge-ncy assistance and welfare support

8. MATTERS NOT COVERED UNDER THIS POLICY

The following matters shall ordinarily not be considered under the Student Grievance Redressal Mechanism:

i. Anonymous or unverifiable complaints.

ii. Matters already decided by statutory authorities or disciplinary committees.

iii. Recruitrnent, appoinfrnent, promotion, or service matters related to employees.

iv. Complaints filed with malicious intent or based on false information.

v. Cases pending before courts, tribunals, or legal authorities.

vi. Requests for re-evaluation/rechecking of answer sheets unless procedural irregularity or unfair practice is

specifically reported.

9. APPEALMECHAMSM

i. A student who is not satisfied with the decision of the University Level Committee may submit an appeal

before the competent authority/Ombudsperson as per applicable norns.

ii. The appeal should clearly mention:

. Details ofthe grievance

o Action already taken

. Grounds for dissatisfaction
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o Relevant supporting documents

iii- The decision communicated by the competent authoritylombudsperson shall be fi.eated as final and binding
subject to applicable regulations.

1 O. CONF'IDENTIALITY & EAIR PRACTICES

i. AII grievances shall be handled confidentiafly and with due sensitivity.

ii. No student shall face discrimination, retaliation, intimidation, or academic disadvantage for submitting a
genuine grievance.

iii. Every concerned parly shall be given a reasonable opportunity to present their side before any decision is
made.

iv. Filing of false, misleading or intentionally defamatory complaints may invite disciplinary action as per
university rules.

11. REVrE-W & AI@NDn{ENTS

She U_niveryity reserves the riglt to review, amend, modrfy, or update this policy periodically in accordance with
institutional requirements, student welfare considerations, statutory guiAetines, Lr decisions Lf competent
authorities.

12. CONTACT & GRIEVANCE SUBMISSION DETAILS

Student Grievance Redressal Portal

h ttns :/n ikrantu niversitv.ac.i n/:rclm!ni

(attached annexure-l)

Declaration:

AII relevant guidelines and grievance redressal mechanisms issued by UGC,AICTE, statutory/regulatory
bodies, E-Samadhan, and otherEigherEducation authorities are made available on the Vikrant University
portal for the information and facilitation of students.

@r. Richa Verma)
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ANNEXURE.l
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Sn- Nam.
1 Or. Vir Na.ayrn

? Ms. Rirtra lrcrm.
(Fcn.la Ra',r.J.ot.tiv.l

3 Dr- Rahu( Kostrwah

L O.. Chrnd8o Slnglt

5 Mr- Anand l(umar Singh

6 Ot- Naveeo Xsmor Sidgtr

7 lrf- Brijandra Mislrra

8 Mn JatrBdE Siagh Y.dav
(Relrca.niatlvo from O8C
catogory,

I Mr- Shlok
(Stsdant Represaotative)

Oesigtration

Bean.
SchooL ot LegaL Studies

Rcgtst.ar

Head of Eepartmsnt.
Schaol, qt Ma n agemenl. and
Commercs

Assoc,ate Protasor,
School ot Agrlrul,turo ScaGncB

Head of the lnstitution.
Schoot ot Englne€rln9 and
Techoology

Profesor and Head of the
lnstitutiqn. Sqt|oot of Natural
and Appl.i€d Sciencs

Associate ProfBsor.
O€partmeni of EC & E€

Estat€ offirr

BCA (znd S€mestsr: 2A?A-25
Session admitted)

O6ignatlon
Ctrairp6Eon

Msmbat

M€mb€r

Mcmber.

Membar

Memb€r

Coordiaator

Mgmber

Member

Mobile

93436e351t

932.35635(}()

9617641222

77730()4156
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